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First Aid Course For Carers
 

A First Aid Course for Carers is being held on 
Wednesday 4th November 2015 at Carers’ Support (Bexley).

The course will start at 9.30am and will end at approximately 1pm. 
The maximum number of people on the course will be 15.  

Places are first come, first served.  This course is free.

If you are interested, please book a place by 
calling Jenny on 020 8302 8011 

or e-mail jennym@carerssupport.org

October 2015

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Remove below. 
Kind regards 
John 
 
 
John Walsh 
First Aid First 
0208 302 1983 

 

First Aid Course for Carers 
First Aid course to be held on Wednesday 4th 
November at Carers Support (Bexley). 
 
The course will start at 9.30am and will end at 
approximately 1pm. The maximum number of people 
on the course will be 15.  Places are first come, first  
served.  This course is free.  If you are interested, please 
book a place by calling Jenny on 020 8302 8011 or email 
jennym@carerssupport.org  

CARERS’ VOICE
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EBDONS  
TOURS 

OF KENT 
 

 
 

Established over 50 years in Sidcup 
Coach Hire and Day Excursions 

 
 16, 27, 49, 53, 57 and 70 seater educational coaches for hire  

 
Visit our shop at 233a Main Road, Sidcup, Kent DA14 6QS 

 
Join our mailing list!  

 
We also book Crusader Coach Holidays  

 
Please call: 020 8300 7606  

or e-mail: keith@ebdonstours.co.uk 
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Feeling Cut off, like no-one cares?
Did you know there’s a Carers UK online forum? 
It’s a community of people going through similar 
experiences and situations. At first they might 
be strangers, but you will be surprised how 
sharing a problem or just having a good old rant 
to a fellow carer can make a world of difference. 

One member tells how caring for her mother took such a toll on her life 
that she felt totally cut off from the outside world, until a post on the 
forum changed everything. 

There is a guide on how to use the forum with helpful tips and advice 
from current members. 

If you’re interested and would like to find out more visit: 
www.carersuk.org/forum

 For any further information on Carers UK, you can visit their website
www.carersuk.org or call them on 020 7378 4999

  

North Bexley Carers Group Meetings  
North Bexley Carers Group are looking for new members to join their 

carers or  
ex-carers group at Lambert Court in Erith.   

Meetings are held fortnightly on Wednesdays.   
Meetings are held fortnightly on Wednesday 12.45-2.45pm, at Lambert 
Court, 246 Park Crescent, Erith.  Their aim is to provide support, advice 
and information for carers.  There are occasional speakers, social activi-

ties, outings.  Wheelchair access.   
To find out more, give Christine Ilott a call on 020 8473 7367 

North Bexley Carers Group Meetings 
North Bexley Carers Group are looking for new members

to join their carers or ex-carers group at 
Lambert Court in Erith.  

Meetings are held fortnightly on Wednesdays.   
12.45pm - 2.45pm at Lambert Court, 

246 Park Crescent, Erith. 

Their aim is to provide support, advice and information 
for carers. There are occasional speakers, 

social activities, outings.  Wheelchair access. 
 

To find out more, give Christine Ilott a call on 
020 8473 7367
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“DADS WHO CARE, NEED SUPPORT TOO”, 
SAY CHARITIES

A hidden army of dads are not only caring for their sick or disabled child 
but also for another family member or friend, a survey by Carers Trust and 
the Men’s Health Forum reveals. The study showed that 46% of the men 
surveyed were not only caring for a young or adult child, but were also 
caring for their wives or partners, their own parents or more than one of 
their children, according to their joint report Dads Care Too.

The charities say this is just a drop in the ocean and that many unpaid 
male carers are still unidentified and unsupported. They say more help and 
support is needed to help dads who are carers continue to carry out their 
demanding and often gruelling role. Dads in the survey provide emotional 
support, do housework or gardening, help with transportation, feeding, 
washing and dressing. More than 40% said it had a negative impact on their 
mental health and physical health, while 55% of the dads interviewed also 
said the needs of male carers were different to from those of female carers.

The dads said they needed support too and 
called for their roles to be recognised and for 
them to be included in networks and activities 
in the same way as mothers. They also urged 
employers to adopt and publicise carer-friendly 
employment policies to encourage better 
understanding of dads who care.

  

Photo courtesy of @Carers Trust

Watch this space!
The Carers’ Partnership Board, which comprises of representatives from 
Health, the London Borough of Bexley, local charities and local carers, are 
planning to hold a Carers Conference early in 2016.  

Please keep an eye on Bexley London Borough’s website (www.bexley.gov.uk) 
for further details. Or if you would like us to inform you of updates on 
when this conference will take place, call us on 020 8302 8011 or e-mail: 
jennym@carerssupport.org with your name and contact details and 
mention the Carers Conference. We will then let you know of future details 
and the date as soon as we know ourselves.
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Health Secretary announces 
‘Plans for a new Carers’ Strategy’

 
The Secretary of State for Health, Jeremy Hunt, delivered a speech at 
the Local Government Association Annual Conference in Harrogate in 
August about his plans for ‘Personal responsibility’. Within the speech 
he has announced that the government will be developing a new Carers 
Strategy which will include looking at international comparisons across 
the world. 

He talked about the fact that only 16% of older people live with their 
children in Britain, compared to 39% in Italy, 40% in China and 65% in 
Japan, and the fact that if we continue as we are we will need 38,000 
more care home beds in the next 5 years (the equivalent of around 20 
new care homes a month). 40% of all care home beds are currently 
funded by local authorities, so he pointed out that the impact on local 
authority budgets is likely to be “disastrous”.

He went on to say, “Passing new laws requiring people to care for 
relatives is not the British way, but I do want to make sure we are 
learning from the best of what happens around the world. So I can also 
announce that my new Minister for Community and Social Care, Alistair 
Burt, will develop a new Carers’ Strategy that looks at the best of inter-
national practice and examines what more we can do to support existing 
carers and the new carers we will need… It will seek to answer the big 
question: what do we need to do as a society to support people who are 
caring now, and crucially, for the millions who will have a caring role in 
the future? We can’t put our heads in the sand on this critical issue.” 
 
A full copy of the speech can be found by visiting the following website:  
www.gov.uk/government/speeches/personal-responsibility?dm_i=I34,
3I4WF,4HGDU7,CJWBG,1

  

Do you have some time to spare?
 

Carers’ Support (Bexley) are looking for volunteers who would like to help 
support a group for people with dementia and their carers to attend together. 
You will need to be good at mixing with others and be understanding of the 
challenges that carers face in looking after their loved one. 

The meetings will be held at The Manor House, Jenner Close, Sidcup   
Please contact Pam Sloan on 020 8302 8011 or 

e-mail her at: pam@carerssupport.org
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Delayed implementation of Care Act phase two
Implications for carers, their families and the wider care system

On 17th July the Government made a written statement to the House of 
Lords announcing its decision to delay the implementation of phase two 
of the Care Act 2014 (England only). In April 2016 the following changes 
were due to be put in place and these have now been delayed to April 
2020:

1. The means-test for financial support towards social care costs would 
have been made significantly more generous; the upper capital limit 
would increase from £23,250 to either £118,000 (for care home 
residents whose property is included in the means-test) or £27,000 
(for others). The lower limit would rise from £14,250 to £17,000. 

2. The cap on social care costs would have been introduced for those 
over 65 years old at £72,000. Importantly, only costs incurred after the 
introduction of the cap would have counted, and only at the (often 
lower) rate that the local authority would have usually paid the care 
provider, (rather than the actual rate an individual paid), meaning that 
for some people they would have paid in excess of £72,000 before 
hitting the cap. (However, for those receiving financial support from 
their local authority, both their own and the local authority’s contribu-
tions towards social care costs would have counted towards the cap, 
meaning that for some people the maximum amount they pay for 
their social care would have been lower than £72,000 before the cap 
was reached.)

3. Also delayed until 2020 is the duty on local authorities to arrange 
residential care for people who do not qualify for local authority fund-
ing (because of the means-test). This provision already exists for care 
in the home (or domiciliary care), which the local government must 
arrange for self-funders who ask them to.

Carers Rights Day - Find out about YOUR rights 
Carers Rights Day is on 20 November 2015 and Carers’ Support 

(Bexley) will be holding a ‘Drop-in’ for Carers at The Manor House, 
Jenner Close, Sidcup DA14 6BY between 10am and 2pm.

 
Come along to meet with us and find out about your rights 
as a carer, including rights to welfare benefits you and/or 

the person you care for may be able to claim.
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State of Caring 2015 Report 
reveals increasing pressure on Carers

Every year, Carers UK carries out a survey of carers to build a picture of 
the state of caring in the UK. This year over 4,500 people shared their 
views and experiences on what life is like for carers in 2015.  The results 
show increasing pressure on carers’ finances and wellbeing, highlighting 
the need for more support to enable carers to look after their own health 
alongside caring.

The research found that 82% of carers surveyed say that caring has had a 
negative impact on their health, with 74% struggling to get enough sleep 
and 76% expressing concerns about the impact of caring on their health 
in the future. More carers than ever before reported feeling stressed and 
anxious as a result of their caring role, with over half saying they have 
experienced depression. Other highlights include:

55% of carers say they are worried about the impact of cuts to care 
and support services over the next year. 
27% of carers with experience of social care services such as home
care or respite report positive experiences, but a third (33%) had 
refused or stopped using a service altogether because of concerns 
over quality. 
61% are worried about the impact their caring role will have on 
relationships with their friends and family over the coming year. 
48% say they are struggling to make ends meet
60% are worried about their ability to remain in work over the next year

You can read the full report at: www.carersuk.org/stateofcaring. 

Charities in Bexley join together to help support Carers
With support from the London Borough of Bexley, 4 local charities have 

formed a partnership to help support Carers in the borough. Known as the 
Carers Wellbeing Hub, the partnership will aim to identify and support Carers 
who do not currently receive any services or support. The partnership is led 

by Carers’ Support (Bexley) and includes Crossroads Care South East 
London, Age UK Bexley and the Bexley branch of the Alzheimer’s Society. 

If you would like to get in touch with the Hub, please contact Carers’ Support 
(Bexley) on 020 8302 8011 or via e-mail at: info@carerssupport.org 

We will arrange for you to talk to the Carers Hub Co-ordinator 
about your situation and see what help can be provided. 
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Our Readers’ Letters Page

A TIME TO DIE
Extracts from a Letter from the heart.

This lady has sent us a letter about what happened when her husband died. 
Because there was no bed available at the hospice, he was sent by the hospice 
to a care home for palliative care. 

My husband arrived at the care home mid-afternoon by ambulance. Staff 
helped him lie down on the bed and I was alone with him for the rest of the 
afternoon. The door to the room was closed. By mid-evening a senior night 
shift nurse knocked at the door and I explained, in the corridor, that he was 
sleeping peacefully and I did not want him disturbed. She persuaded me to 
let her in and promised that she would only look, not touch. Her opinion was 
that he was not breathing. She left.

The nurse came back with a care worker who wanted to tick some boxes on 
her clipboard. I was equally determined that he wasn’t going to be disturbed 
in order to tick boxes. We negotiated while I tried to explain that this was a 
hospice bed, and that he was expected to die in a fairly short timescale. The 
nurse then came in and checked for a pulse and heartbeat - we all agreed that 
he was dead.

I was told that they would have to call a doctor as being a care home there was  
no-one on the premises. I was also told that as it was an ‘unexpected death’ 
they had to call the police. No explanation for this was given, except the 
‘unexpected’ (which to me was ludicrous in the circumstances) and that it 
was ‘procedure’. To watch your husband die, however peacefully, and then 
be confronted with a sentence which includes ‘unexpected death’ and ‘police’ 
is not good. 

Several hours later, the home manager then brought them into the room 
where I was and I asked what they would like to know as I was the only person 
who had either been present at the moment of death or who knew the back-
ground details. I still had no idea whether I was being accused of killing him, 
since I could see no other explanation.

I was allowed to leave and drove home around midnight.  It was a pity, to put it 
mildly, that I was having to phone my children so late at night to tell them what 
had occurred at 8pm. 

 
Cont...



9

    

I wanted to find why I had been treated in that way and what could be done 
about it. I was offered an appointment with a woman at Bursted Wood offices, 
whose department had arranged the nursing home bed. She was about to 
go on holiday and the meeting didn’t take place until April, three months after 
my husband’s death. When we did meet she was very informative and I learnt 
that the word ‘unexpected’, in Health Service jargon, means ‘died within 24 
hours of admission without seeing a doctor’. That is not a definition that would 
be obvious to anyone outside the health service and in normal English those 
two terms are not synonymous.

This piece of information should be widely available to carers - it may not 
happen to many people but it could happen to almost anyone and simply 
knowing ‘this is what would happen if... it’s no reflection on you, it just has to 
be done’ could save other people from what I went though. It doesn’t even 
have any cost implications!

* * * * * * * *

In Memorium
Carers’ Support would like to thank all the friends and relatives who made 
donations, and legacies, to Carers’ Support (Bexley) in memory of:

Dick Dixey  ~  Bernard Cooper                 
Your donations and legacies make a big difference to us 

and we are very appreciative of your support.

* * * * * * * *

Spare China?
Carers Support (Bexley) has a forthcoming 

fund-raising event and we really 
need the following items: 

vintage china teacups, saucers, plates, 
milk jugs, teapots, and cake stands. 

Our offices are at: 
The Manor House, Jenner Close, Sidcup, DA14 6BY.

 
Carers Support (Bexley) has a forthcoming 
fundraising event and we really need the 
following items, vintage china teacups, saucers, 
plates, milk jugs, teapots, and cake stands. If 
you are able to donate anything mentioned 
please telephone 020 8302 8011 first to make 
sure someone is at the office before you drop 
them off. Our offices are at The Manor 
House, Jenner Close, Sidcup, DA14 6BY.  
  

If you are able to donate anything mentioned please telephone:  
020 8302 8011 first to make sure someone 

is at the office before you drop them off. 



10

Mayor’s Fund-raising helps provide 
additional respite for carers

During 2013/14, the then Mayor of Bexley, 
Sharon Massey, raised in excess of £50,000 
from charity fund-raising events, half of
which was donated to Carers’ Support
(Bexley). We are using the money to pro-
vide respite for carers who do not currently 
have access to a break from caring. So far 
we have supported 5 families of children 
with disabilities/special needs who do not 
qualify for support from the Disabled Children’s Service. Our support workers 
take the children out as a group for a few hours on a Saturday to give their 
parents/carers a break. The outings also provide a fun day out for the children 
and give them the opportunity to make friends with other children with special 
needs. 

So far, the children have been taken to a different location every time. Recent 
trips have included trips to Crazy Golf, Greenwich Park and community fun 
days.  

For more information about this service, 
please contact Felicity Packard on 020 8302 8011 

The Waving Not Drowning Campaign

Working Families is the UK’s leading work-life balance organisation. 
They help working parents and carers and their employers find a 
better balance between responsibilities at home and work.
 
The Waving Not Drowning Campaign is run by Janet Mearns who 
campaigns for the provision of suitable, affordable childcare, 
increased availability of flexible working and paid time-off to 
accompany children to appointments.
  

You can let Janet know your top concerns by e-mailing her on 
janet.mearns@workingfamilies.org.uk 

The project’s dedicated helpline for questions about work 
and caring is 020 7017 0072. 

If you would like to find out more about Working Families, 
visit their website: www.workingfamilies.org.uk

Mayor’s Fund-Raising helps provide additional respite for carers 
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Do you have some free time?

Are you enthusiastic?

Are you good at working in a team? 

Do you enjoy planning activities and fund-raising events?

Would you like to help a local charity supporting carers? 

Carers’ Support (Bexley) are looking for volunteers with experience 
of fund-raising, and individuals who are enthusiastic about helping 

our charity to raise much needed funds. 

If you think this is something you would like to get involved in, 
please contact Pam Sloan via e-mail: pam@carerssupport.org

 or telephone us on: 020 8302 8011

 

Do you have som e free tim e? 

Are you enthusiastic? 

Are you good at working in a team ?  

Do you enjoy planning 
activities and fundraising 
events? 

Would you like to help a 
local charity supporting 
carers?  

Carers Support Bexley are looking for volunteers with experience of fundraising, and 
individuals who are enthusiastic about helping our charity to raise much needed funds.  

If you think this is something you would like to get involved in, please contact Pam Sloan 
via email: pam@carerssupport.org or telephone: 0208 302 8011 

 

London Borough of Bexley appoints new 
Carers Worker

Brodie Decker (photographed) is the 
new Carers Worker for the London 
Borough of Bexley. Her main role 
is to provide information to carers 
and to undertake assessments. 
She will be holding carers 
surgeries at Central Library in 
Bexleyheath on the first Tuesday 
of the month from 10am - 5pm. 
At these sessions Brodie will be 

able to let carers know what voluntary services are available for 
them and she will also be able to discuss your caring role and 
whether you would like an assessment. Carers can drop in for a 
chat from 10am - 1pm or have a carer’s assessment.  Assessments 
will need to be booked in advance and will be in the afternoon of 
the sessions from 2pm - 5pm.
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Ruddy Aino, 
Volunteer Carer with Carers’ Support (Bexley)

I am 24 years old,  from Santa Cruz City, Bolivia.  
I have been a full time volunteer with Carers’ 
Support (Bexley) for a year.  I decided to volunteer 
in England to get to know the English culture, 
improve my language skills but also because 
I felt a certain affinity to working with people with 
disabilities.  

My first client was an elderly man with dementia.  
In the beginning, I was worried about doing my 
tasks properly, until I realised that no matter 
who you are, just sharing time with someone 
and chatting can change many people’s lives.

Later, I was introduced to a client who had autism.  I felt nervous because the 
care had to be different.  I was introduced to Michael (not his real name), aged 
20.   Most of the time Michael isolated himself in his room, had no friends and 
had some personal hygiene issues.  My first thoughts were  “This is going to 
be challenging”.  The introduction was successful and I tried to gain Michael’s 
confidence by showing interest in his drawing, clearly one of his best skills, 
and treating him as a friend, not an autistic person.  Michael doesn’t make eye 
contact and stutters when he gets nervous. I really wanted to help him. 

On my second visit things changed  hugely.  He didn’t want to come down from 
his room, or even have a chat together.   I knew it was going to be hard to get 
him out of his shell. The third visit was much better, at least he showed up 
for a couple of hours.  (It wasn’t unusual to wait 2 or 3 hours before he came 
down and going out was the last thing he wished to do.)  He said that “Going 
out is not my concern, it’s not important”. I tried many times to persuade him, 
without success.  At home he tried to spend less time with me, sometimes 
staying in the toilet for one or two hours. I stayed, but worried about him and 
kept asking him if he was okay every 10 minutes or so.  Most of the time he 
spent even longer in the toilet.  Three months after my first visit, his behaviour 
changed, little by little. He even allowed me in his room to have a good chat.  

Michael started trusting me more, telling me about things in his life and how 
he conducts himself, even how he says he doesn’t care about other people’s 
thoughts of him.  I think I achieved a lot because Michael saw me as a friend 
and not as a carer.  

Cont…
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I felt so happy the first time he agreed to go out. We went to McDonald’s to 
have a meal - he loves burgers. McDonald’s and KFC are his favourite restaurants!  
Michael always orders a hamburger, apple pie and a milkshake. Now every 
time I visit him we go out, and have visited many places together.  If the 
weather isn’t too good, we stay at home to watch movies as Michael likes this. 

After a while, I was able to emphasise the need to him to increase his personal  
hygiene.  This time it worked because the next time I visited, he was cleaner 
and better presented. I was so happy to see a different Michael!  
 
Next time we met I helped him with his oral hygiene, and now Michael is trying 
to keep the brushing and showering ongoing.  I have also noticed he’s gained 
more confidence.  His stuttering has got better but he’s still struggling with eye 
contact.  I can say I gained Michael’s confidence and we became good friends. 
He’s still having some struggles with personal hygiene but it was a remarkable 
success in what he has achieved. Michael needs people who can treat him as 
a friend, not as an autistic person.  He takes time to do things but that doesn’t 
mean he has big problems. 

As a volunteer these little changes mean a lot. These experiences were, 
personally, the most rewarding ever. I can help people and I can change 
people’s lives with just being a companion. No matter who you are or who 
you volunteering with, being a volunteer in the UK changed my life.  Did I 
achieve my goals in UK? I did indeed! I improved my language skills, I knew 
the English culture much better and I could testify to some positive changes 
in my clients’ lives.                                        

* * * * * * * * 

Keep in touch with us! 
Due to funding reductions, we will probably only be able 

to afford to send out Carers Voice twice a year, 
but you can still keep in touch with us. 

Find us on Facebook -  ‘Carers’ Support Bexley’
AND you can find us online at:  www.carerssupport.org

Stay in touch by e-mail
To help us keep in contact with people, we would 

like to gather e-mail addresses.
  

If you would like to register to keep in touch with us, 
please e-mail jennym@carerssupport.org, 

putting ‘e-mail me’ in the subject box.               
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The New Welfare Reform and Work Bill 
What could it mean for Carers? 

The new Welfare Reform and Work Bill is expected to receive its Committee 
Stage in the House of Commons in Autumn 2015. This is where a committee of 
Members of Parliament will be scrutinising the Bill line by line. 

The Bill proposes the following changes:

1. A ‘freeze’ on most working age benefits. 
This means that these benefits will not increase each year in line with the 
Consumer Price Index (CPI) and instead they will remain at the 2015-16 
rates.  However, the following benefits are not affected by the freeze and 
will therefore rise in line with CPI: 

Pensioner benefits including the basic state pension, pension credit and 
winter fuel allowance
Disability benefits including Disability Living Allowance, Attendance        
Allowance and Personal Independence Payments 
Carer’s Allowance 
The ESA Support Component and the corresponding Universal Credit 
Limited Capability for Work-Related Activity element 
Statutory Payments such as Statutory Maternity Pay and Statutory Sick Pay 
It will not apply to the premiums within the above working-age benefits 
relating to disability, pensioners and caring responsibilities 

2. Lowering of the ‘Benefit Cap’. 
This means that the total amount of money a person, or a household, in 
Greater London can receive in the form of certain out of work benefits will 
be limited to £23,000 per annum for families and £15,410 per annum for 
single people. If the total amount of benefits being received is more than 
the cap, the amount of housing benefit will be reduced until the household 
is under the cap. However, not all benefits are included in the cap and 
households who are entitled to or receiving any of the following benefits 
will not be capped: Disability Living Allowance, Personal Independent 
Payments, the ESA support component, Attendance Allowance and Working 
Tax Credits.

3. Changes to Tax Credits. 
There will be new restrictions on who can receive Child Tax Credits (CTC) 
and Working Tax Credits (WTC) which will affect new claimants only. 
From April 2017 for new claimants of tax credits:
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child tax credits will be limited to two children. 
the family element of Child Tax Credits will be removed altogether. 
the ‘child’ element of Universal Credit will also be limited to two children.  
the differing rate between the first child and subsequent children will also 
be removed (the equivalent to the family element of child tax credits).  
However, where the child is disabled or severely disabled, the child tax 
credit element will be paid for every disabled or severely disabled child, 
at the higher rate, on top of the two child restriction. 

4. Changes to Employment and Support Allowance (ESA). 
Clause 13 of the Bill will mean that from April 2017 new claimants only 
who are not fit for work but are placed in the ESA Work-Related Activity 
Group will receive £29.05 less per week than under current rules. This 
will bring them in line with those on Job Seekers Allowance. 

5. Changes to Mortgage Interest Relief.
Clause 16 of the Bill will change the current provisions for help with mortgage 
payments. Currently, homeowners who are getting certain income related 
benefits can apply for help with interest payments on mortgages and loans 
taken out for certain repairs and improvements to their home. This is 
known as Support for Mortgage Interest - it is paid directly to the lender 
and only helps with the interest, not the amount borrowed. However, the 
Bill will mean that in the future this help with interest will be in the form 
of a loan, secured by a charge against the person’s property. Under these 
regulations, this loan will also accrue interest and incur an administration 
fee. The outstanding loan, plus the accrued interest and administration 
fees, will be recovered from the available equity in the property, when sold. 
If the outstanding debt is more than the value of the home, the remaining 
balance will be written off. A person can also volunteer repayments - such 
as when they go back to work. 

There is more information 
about the Bill on the 
Carers UK website: 

www.carersuk.org
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Citizens Advice Southwark offering 
Pension Wise appointments across Greenwich, 

Bexley, Lewisham & Southwark  
to help people plan for their future

Citizens Advice Southwark is delivering Pension Wise appointments across 
Greenwich, Bexley, Lewisham and Southwark giving people access to free 
and impartial pension guidance in their local area.

Following pension reforms on April 6, people approaching retirement have 
greater freedom over how they can use their pension pots. People will be 
able to take a lump sum, take out an annuity or a mixture of both. Pension 
Wise is a new Government service designed to help people make sense of 
their pension options, and empower them to make the right choices for 
them. 

Citizens Advice Southwark will be delivering free face-to-face Pension Wise 
sessions which are available to book now. The 45 minute appointments will 
be tailored to the individual, taking into account the value of their pension 
and their plans for retirement.

A Pension Wise appointment may help you if: 

• You are approaching retirement or are 55 or over
• Have a defined contribution pension
• Are thinking of accessing your pension in the next six months 

Guidance appointments are also available on the telephone, delivered by 
the Pensions Advisory Service. People can also get information and general 
guidance online at www.pensionwise.gov.uk. 

Chris Green, Chief Executive of Citizens Advice Southwark said:
“Citizens Advice Southwark will be delivering Pension Wise appointments 
across Greenwich, Bexley, Lewisham and Southwark at sites across the 
region, giving easy access to Pension Wise.

Pensions can be a confusing topic and Pension Wise appointments will help 
people to make sense of their pensions choices. Citizens Advice Southwark 
already helps people with retirement issues and we’ll continue to offer this 
service outside of Pension Wise.”

To book a telephone or face-to-face appointment, 
call 0300 330 1001.
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Can Bexley Staying Put help you? 
• Are you an older or disabled person living 

in your own home in Bexley? 
• Do you need advice and support to get 

repairs or improvements carried out to 
your property? 

• Are you aware of the funding options that 
may be available to help you, including 
grants and loans?

• Did you know that we can help you to obtain estimates from 
reputable contractors and support you while the work is carried 
out? 

• Are you aware that we also have a team of experienced handy-
men who can carry out minor repairs at a minimal charge?

For more information call London Borough of Bexley 
on 020 8303 7777 and ask for Bexley Staying Put 

or visit www.bexley.gov.uk 

 
 
 
 
 

Bexley Age UK Handyperson Service - helping to support you in  
maintaining your independence.  Small DIY jobs are carried out  and  

household repairs.  
 

For more information or to book a handyperson for a job, call 0208 300 
0883.   There is an hourly rate.   

(Please note this is not an emergency  service.) 

Bexley Age UK Handy-person Service - helping to support 
you in maintaining your independence.  

Small DIY jobs are carried out and household repairs. 

For more information or to book a handy-person for a job, 
call 020 8300 0883   
There is an hourly rate.  

(Please note this is not an emergency service.)
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Carers’ Support Group Meetings and 
Coffee Mornings

Venue: Carers’ Support (Bexley) 
The Manor House, Jenner Close, Sidcup, DA14 6BY

Carers are welcome at our Support Groups and Coffee Mornings.  
Former Carers are welcome at our Coffee Mornings.

Dates for 2015/16

Wednesday 21st October     Support Group      1pm - 3pm

Thursday 5th November     Coffee Morning         10.30am - 12noon

Wednesday 18th November     Support Group                 1pm - 3pm

Thursday 3rd December     Coffee Morning        10.30am - 12noon

Wednesday 16th December     Support Group                     1pm - 3pm

Thursday 14th January 2016     Coffee Morning   10.30am - 12noon

Wednesday 27th January     Support Group                      1pm - 3pm

Thursday 11th February     Coffee Morning         10.30am - 12noon

Wednesday 24th February     Support Group                       1pm - 3pm

Thursday 10th March      Coffee Morning         10.30am - 12noon

Wednesday 23rd March     Support Group                     1pm - 3pm

Thursday 14th April      Coffee Morning         10.30am - 12noon

Wednesday 27th April     Support Group                     1pm - 3pm

Wednesday Carers Group events planned for this Autumn: 
Visit to Greenwich Carers’ Centre ~ Armchair Exercises ~ 

Drawing class ~ Quizzes.  Dates to be advised.

Please let us know if you are able to attend.
E-mail: jennym@carerssupport.org

 or telephone us on 020 8302 8011
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Give as you Live and help 
Carers’ Support when you shop online 

Give as you Live works with 3,634 
leading stores that have signed up to 
donate a commission on every online 
purchase to the charity of your choice, 
at no extra cost to you.  

Every popular comparison website uses a similar model.  With their 
technology you can still get the best deals online by comparing 
millions of products and thousands of brands, but with Give as you 
Live you can also send a percentage of everything you spend to the 
charity of your choice.  All without spending a penny more.

How to get started: 
1. Go to: www.giveasyoulive.com
 (or install the app on your smartphone), then click ‘get started’
2. When asked to select a charity, choose Carers’ Support (Bexley). 
3. Install Give as you Live and start shopping as you usually do.
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Carers  Support (Bexley)

Support Worker Service
Do you need extra help at home?

Carers’ Support (Bexley) now has a number of Support Workers who can provide 
flexible help for you with things like shopping, housework, company, companion-
ship and trips out, and appointments. One of our Support Workers, Vicky, tells us 
what it’s like to be a support worker:
 

“My name is Vicky and I work as a Support Worker for Carers’ 
Support (Bexley). I’ve been working for them for a few months 
now and I’m really enjoying it. I work with a number of differ-
ent people.  I do housework for a couple of families who find 
that the task of caring for their loved one has meant that they 
don’t have the energy or time to do hoovering or polishing. 

I also take some clients out in my car. I find taking someone 
with dementia to Vintage Lindy Lou’s in Crayford really helps 
as they have memory boxes with a lot of historical memorabilia. 

I have also taken some of the people I care for to different parks such as Dartford 
and Danson Park. I recently took a lady with dementia to get her nails done at a 
nail salon, which she loved. This gave her back some confidence and made her 
feel good about herself. I help with preparing and cooking meals as well as taking 
people out for coffee. What I love about being a Support Worker is no two days are 
the same. I feel like I help a lot but I also get a lot back.”

Vicky is just one of a number of our valued Support Workers. If you feel you 
would like to find out more about our Support Worker Service please 

contact Felicity Packard on 020 8302 8011 or e-mail her at 
felicity@carerssupport.org 

All our support workers have been checked by us and have enhanced disclosures 
from the DBS (Disclosure and Barring Service).

Are you interested in becoming a Support Worker?
If so, please contact Felicity Packard 

on 020 8302 8011 
or e-mail her at

felicity@carerssupport.org

Carers’ Support (Bexley) is a Company Limited by Guarantee registered in England and Wales no. 3709684. 
Registered Charity No. 1075801. 
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